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Report to CFUW Ontario Council  

Committee for the Status of Women and Human Rights (CSWHR)  

October 2020 for November 5th Executive Meeting 

 

Issues of Note 

(Note:  Information appearing below may have been taken verbatim from sources.  The author in no 
way intends these to represent original work.) 

1.  The Rise in Human Rights Abuses in Ontario during COVID-19 – Hate Crimes 

At this juncture, it is difficult to discern precisely whether COVID-19 anxiety and pressures have caused 
the rise in hate, or whether the correlation has more to do with other factors like politics or backlash to 
zealous social justice movements. Of course, they are all intricately related. Regardless, it is obvious that 
Canada is besieged by two dangerous pandemics, one viral and one of human rights abuses and both are 
targeting marginalized communities. 

As universities resumed operations, racialized students from different corners of the country reported 
being regularly subjected to discrimination, including micro-aggressions from professors and widespread 
use of the N-word. High school students also voiced their hate, including a Grade 12 Markham student 
who was charged for making derogatory anti-Black comments that caused his virtual classroom to be 
shut down. 

Indigenous communities, which are routinely subjected to racism, abuse and even murder, are also 
experiencing increased instances of flagrant hate. The recent grim video of abhorrent comments and 
mistreatment perpetrated against a dying Indigenous woman in a Quebec hospital is simultaneously gut-
wrenching and heart-breaking. When a woman on her death bed is denigrated by health care workers 
because of pernicious prejudicial stereotypes about her Indigeneity and gender, we have an urgent duty 
to eradicate those entrenched systems of racism that have subjected Indigenous and racialized people 
to oppression. 

It’s time to ask: are we at a tipping point here? Have we reached a critical mass of attacks and 
unconcealed hatred where we, as a society, are capitulating to patent racism and discrimination simply 
because we are exhausted by COVID-19? If several overt hate incidents occur in one month in policing, 
education and healthcare, does this not reveal that we are at a point of crisis? 

http://www.ohrc.on.ca/en/news_centre/critical-juncture-hate 

2.  Mental Health and Accessibility during COVID 

Substance use is also on the rise in Canada during COVID-19. A recent poll found that 25% of Canadians 
aged 35-54 and 21% of those aged 18-34 have increased their alcohol consumption since social 
distancing and self-isolation due to COVID-19 began.  Another study found that Canadians who 

http://www.ohrc.on.ca/en/news_centre/critical-juncture-hate
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described their mental health as ‘fair’ or ‘poor’ were more likely than those with better mental health to 
have increased their use of alcohol, cannabis and tobacco during the early stages of the pandemic. 

http://www.camh.ca/-/media/files/pdfs---public-policy-submissions/covid-and-mh-policy-paper-pdf.pdf  

Mental health and addictions issues are often the subject of discrimination and stigma and routinely 
affect the lives of people with lived experience. Negative attitudes and stereotypes lend themselves to 
discriminatory practices, which can violate the rights and freedoms of people living with mental health 
and addictions disabilities, such as those defined by the Canadian Charter of Rights and Freedoms, and 
the Ontario Human Rights Code. It is therefore essential that necessary accommodations be provided 
for these individuals with disabilities to ensure equity and equality in all aspects of life, including 
employment, housing, and customer service. 

https://ontario.cmha.ca/provincial-policy/social-determinants/human-rights-and-accessibility/ 

People with pre-existing mental health conditions or substance use disorders may be particularly 
vulnerable in an emergency. Mental health conditions (such as depression, anxiety, bipolar disorder, or 
schizophrenia) affect a person’s thinking, feeling, mood or behavior in a way that influences their ability 
to relate to others and function each day. These conditions may be situational (short-term) or long-
lasting (chronic). People with preexisting mental health conditions should continue with their treatment 
and be aware of new or worsening symptoms.  

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html  

Demand for provincial data platforms to be equity-informed and inclusive 

3.  COVID Response Must Adjust to Social Inequalities, Say Health Experts 

The comments were made during a virtual version of the Canadian Public Health Association’s annual 
conference. 

The pandemic has created a “heightened awareness” of gaps in the health-care system that have 
created poor health outcomes for some Canadians, and the need to address inequities that were 
exposed and exacerbated during the pandemic. 

The Ontario Marginalization Index measures economic, ethno-racial, and age-based deprivation, as well 
as social marginalization.  All of these factors impact the spread of the virus. 

https://ipolitics.ca/2020/10/15/covid-response-must-adjust-to-social-inequalities-say-health-experts/  

4.  Human Rights and Long Term Care 

Residents' rights are guaranteed by law 
In Ontario, long-term care homes must follow a law called the Long-Term Care Homes Act. It includes a 
Residents' Bill of Rights. The purpose of this Bill of Rights is to make sure that long-term care homes are 
truly homes for the people who live in them. 

http://www.camh.ca/-/media/files/pdfs---public-policy-submissions/covid-and-mh-policy-paper-pdf.pdf
http://laws-lois.justice.gc.ca/eng/Const/page-15.html
https://ontario.cmha.ca/provincial-policy/social-determinants/human-rights-and-accessibility/
https://www.cdc.gov/mentalhealth/learn/index.htm
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://ipolitics.ca/2020/10/15/covid-response-must-adjust-to-social-inequalities-say-health-experts/
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The Bill of Rights must be displayed 
Every long-term care home must post the Bill of Rights where it can be easily seen. The Bill of Rights tells 
staff at the home that they must respect [the patients] rights while they live there. It tells them to 
remember that [they] are in [the patient’s] home. It reminds everyone, including residents, staff, 
friends, family and neighbours, that residents of long-term care homes are valued members of the 
community. 

Making sure the Bill of Rights is followed 
Every long-term care home must have a way for residents and others to complain about the Bill of 
Rights not being followed. Inspectors from the Ministry of Health and Long-Term Care must enforce the 
Bill of Rights during their yearly inspections or when someone makes a complaint. Residents can also 
enforce their rights by taking the long-term care home to court, or by other means. There is more 
information about this in What can I do if my rights are violated? 

https://www.cleo.on.ca/en/publications/everyres 

Class Action Suits against Ontario Nursing Home Owners (including provincial government) 

Koskie Minsky LLP has commenced a class proceeding against the Province of Ontario in respect of the 
widespread illness, suffering and loss of life among long-term care home residents due to COVID-19. 

The class action is brought on behalf of all individuals who reside or resided in long-term care homes in 
Ontario where one or more individuals tested positive for COVID-19, and their parents, spouses, siblings 
and children. 

It is alleged that Ontario’s longstanding systemic failures to properly regulate and oversee long-term 
care homes in Ontario. It is further alleged that the system was primed for rapid spread of a disease like 
COVID-19. In addition, it is alleged that Ontario failed to take steps to protect residents, and that the 
measures Ontario did implement were inadequate and amount to “too little too late”. 

https://kmlaw.ca/cases/ontario-long-term-care-home-negligence-class-action/  

Class Action Launched on Behalf of Residents of 96 Ontario Long-Term Care Homes  

A class action has been launched on behalf of the residents of 96 long-term care homes in Ontario that 
experienced devastating COVID-19 related outbreaks and their family members and estates. 

The proposed action seeks damages from the owners and operators of long-term care homes arising 
from their alleged negligence, breaches of fiduciary duty and breaches of section 7 of the Canadian 
Charter of Rights and Freedoms. Sienna Senior Living Inc. and the City of Toronto are named as 
proposed Representative Defendants. The government of Ontario will be added as a defendant once the 
60-day notice period expires. 

https://www.rochongenova.com/Current-Class-Action-Cases/Long-Term-Care-Covid-19.shtml  

Bill 161 

http://www.cleo.on.ca/en/publications/everyres/what-can-i-do-if-my-rights-are-violated
https://www.cleo.on.ca/en/publications/everyres
https://kmlaw.ca/cases/ontario-long-term-care-home-negligence-class-action/
https://www.rochongenova.com/Current-Class-Action-Cases/Long-Term-Care-Covid-19.shtml
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An Ontario bill will make it harder to launch class action lawsuits like the ones accusing nursing homes of 
negligence during the COVID-19 pandemic, lawyers and advocates say. 

“If Bill 161 is law, our most vulnerable citizens, seniors in long-term care homes overrun with COVID, will 
not be able to use class actions to get justice,” Siskinds LLP lawyer Daniel Bach told MPPs at a Queen’s 
Park committee Thursday. 

“If we can’t have class actions in these sorts of mass tragedies, only some of those people will be able to 
afford to do it individually.” 

https://www.siskinds.com/newsroom/bill-161-harder-to-sue-negligent-nursing-homes/   

At least three private nursing homes are also involved in separate class action suits based on their 
response to COVID-19 and the death of residents. 

5. Gender Based Violence and COVID-19 

Resources on Gender-Based Violence and the COVID-19 Pandemic  

This webpage [below] is a centralized hub for resources related to Gender-Based Violence (GBV) and the 
COVID-19 pandemic. It shares the work of organizations across Canada, as well as key international 
research. 

Recommended public health measures to stop the spread of COVID-19 such as social/physical distancing 
and the closure of non-essential services may increase exposure to violence (e.g. intimate partner 
violence, sexual violence, child maltreatment), in addition to changing the landscape of support-seeking. 

http://www.vawlearningnetwork.ca/our-work/Resources%20on%20Gender-
Based%20Violence%20and%20the%20COVID-19%20Pandemic.html 

 

 

Canadian Women’s Foundation calls on government for a gender-based recovery plan  

TORONTO, ON — August 19, 2020. The Canadian Women’s Foundation has released the results of a 
national opinion poll highlighting public concern over the social and economic fallout of COVID-19 on 
women.   

Based on these findings, the Foundation is calling for a federal pandemic recovery plan that employs a 
gender lens, in order to centre the needs of diverse women and girls.   

The poll, conducted last month, found that 71 per cent of respondents are concerned that women are 
at higher risk of experiencing violence due to home isolation.    

https://www.siskinds.com/newsroom/bill-161-harder-to-sue-negligent-nursing-homes/
http://www.vawlearningnetwork.ca/our-work/Resources%20on%20Gender-Based%20Violence%20and%20the%20COVID-19%20Pandemic.html
http://www.vawlearningnetwork.ca/our-work/Resources%20on%20Gender-Based%20Violence%20and%20the%20COVID-19%20Pandemic.html
https://canadianwomen.org/resetting-normal/
https://canadianwomen.org/resetting-normal/
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The COVID-19 pandemic has already been linked to spikes in domestic violence reports and crisis calls in 
China, France, and the U.K. The UN has declared violence against women a growing shadow pandemic, 
and  20 per cent of the shelters represented by Ontario Association of Interval and Transition Houses 
have had increased crisis calls during the pandemic.  

Sixty-three per cent of respondents also are concerned over women facing more exposure to COVID-19 
given their representation in high-risk service and care industries (e.g.  grocery store clerks, 
nurses, and personal support workers).   

According to Statistics Canada, over half of all female workers (56 per cent) are employed in occupations 
involving the “5 Cs”: caring, clerical, catering, cashiering, and cleaning.   

And 59 per cent are concerned that women in Canada are at higher risk of losing their jobs due to 
COVID-19.  

https://canadianwomen.org/poll-covid-recovery-plan/  

 

https://www.unwomen.org/en/news/stories/2020/4/statement-ed-phumzile-violence-against-women-during-pandemic
https://toronto.citynews.ca/2020/04/08/domestic-violence-calls-surge-during-coronavirus-pandemic/
https://www150.statcan.gc.ca/n1/pub/89-503-x/2015001/article/14694-eng.htm
https://canadianwomen.org/poll-covid-recovery-plan/
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